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CREDIT UNION COVID-19 SAMPLE SOCIAL POSTS:
OPENING
All of us here at [CREDIT UNION] are thrilled to announce that we will be reopening our lobby to members on [DATE]. Please know we are taking proactive steps to maintain a safe and healthy space, including: [SAFETY PRACTICES]. Should you feel ill, we ask that you remain home and conduct your us remotely until you feel well again. We look forward to seeing and serving you all soon!

OPENING
We are excited to announce the reopening of our lobbies to members and staff beginning [DATE]. We are thankful for all of the support from our members, community, and staff and will be navigating this next step with your continued safety as our number one priority. We will be taking all necessary measures such as [SAFETY PRACTICES] to ensure a safe environment for all. Should you feel ill, we ask that you remain home and conduct your financial business virtually until you feel well again. We can’t wait to see you all!
LIMITED HOURS 
We will be reopening lobbies on a limited basis, beginning [DATE]. We are eager to welcome members and employees back to our credit union! For everyone’s safety we will be practicing [SAFETY PRACTICES]. Should you feel ill, we ask that you remain home and conduct your financial business virtually until you feel well again. See below for our updated hours. 
[INSERT HOURS]
CLOSED 

With our employees, members, and community in mind, our lobbies will remain closed as we continue to monitor the COVID-19 situation within Montana. We encourage our members to utilize our alternative service options, including [CUs ALTERNATIVE BANKING OPTIONS]. Thank you for your continued support as we navigate these uncertain times. Please remember, we are here for you and will do everything we can to help you get through this pandemic. We can’t wait to see you all again in person!
 

DRIVE THRU
We are committed to serving you. We understand if you aren’t comfortable coming into the branch, remember our drive-thru lanes offer the convenience of banking from your car. You can find our locations and drive-thru hours online at [URL] or over the phone at [PHONE #]. 
 

ONLINE BANKING

We miss seeing all of our members faces but we are heavily encouraging proper social distancing practices for the time being. As a reminder, we have a variety of alternative virtual and low-contact banking options including [ALTERNATIVE OPTIONS]. We can’t wait to see you all again!
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