
“Take the Lead is a fantastic new program that offers not only new 
valuable lessons about leadership and management, but also a group of 
fellow Take the Leaders to reach out to. Take the Lead is a great tool to 
utilize for up and coming leaders in your Credit Union. The two-year 
program will cover many potential obstacles and solutions we are faced 
with in management. I’m definitely looking forward to my second year in 
the program and would highly recommend this program to new leaders!” 

- Erin J. Knerr, Loan Officer, Fergus Federal Credit Union 
 
“Coming into Take the Lead from a Management position and having 
been in the Credit Union movement for 20 yrs., this program has given me resources not only to help 
me understand my employee’s better, but also tools to help me communicate, motivate and lead my 
employees to succeed as a team. The program has also given me resources/avenues to help me with 
stress management, time management as well as help me with improving my performance in reaching 
my goals, big or small.” 

- Kristy Tate, President/CEO, Mile High Federal Credit Union 
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